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I/IH(I)OPMAIII/IOHHBIﬁ JUCTOK
«IIOTPEBUTEJIb, 3HAU CBOU ITPABA»

(IMamsiTka wieny I[Ipodcoroza B nomomnb
IS 3a1IUTHI MOTPEOUTETHCKUX MPAaB)

Kaxnpiit eHp, coBepias MOKYNKHA Ha MOTPEOUTETHCKOM PBIHKE, B TOM YMHCIE B
WHTEpHETE, TONB3yACh pa3IUYHBIMH BUIAMH yCIYr (MEIUIIUHCKAMH, SKHIIHIIHO-
KOMMYHAJIbHBIMH, OOpPa30BaTEJbHBIMU M JIp.) HEOOXOAUMO IOMHHUTb, UYTO BCE MBI
SIBIIIEMCS TIOTPEOUTEISIMHU.

[TosTOMy HEMaIOBa)KHO 3HATH CBOM IPaBa, YMETh UMU TOJIb30BATHCS U 3AIIUTUTH.

OCHOBHBIM JOKYMEHTOM, PETYIUPYIOIIUM MOTPEOUTEIbCKHE OTHOIICHHS (TO €CTh
mpaBa ¥ OOS3aHHOCTH, OTBETCTBEHHOCTh MEXIy IOTpeOHWTENeM, TPOJABILIOM,
UCTIOJTHUTEJIEM YCIYT U T.1.), siBigercs 3akoH P® «O 3auure npas norpedureseii» ot
07.02.1992r. Ne 2300-1 (nanee — 3aKoH).

B cootBercTBUM ¢ 3aKkoHOM, MOTpe0UTENb —3TO TIpPaXJaHUH, HMEIOIIMUN
HaMEpeHue 3aKa3aTh, WM NpuoOpecTH MO0 3aKa3bIBAIOIIUM, MPUOOPETAIOUINA WU
UCHOJIb3YIOIUI TOBapbl (pabOThl, YCIYrH) HCKIIOUUTENBHO Ui JIMYHBIX, CEMEHHBIX,
JOMAIIHUX M HMHBIX HYXKJI, HE CBSA3aHHBIX C OCYIIECTBJIECHHEM MpPEANPUHUMATEIHCKON
nesitenbHOCTH. [loTpeOuTensiMu He MOTYT OBbITh IOPUAMYECKUE JIMLA U WHAUBUAYaJIbHBIC
MpeANnpUHUMATENN, TPUOOpETaroIIe TOBaphl (paObOThI, YCIYTH) U1 CBOUX HYX].

1. TPABO HA BE3OITACHOCTbB TOBAPA (PABOTHI, YCJIIYT'N)

JlaHHOE TpaBO peryiaupyercs craTbeid 7 3akoHa W O3Ha4aeT, 4To ToBap (paboTa,
yciiyra) mpu OOBIYHBIX YCIIOBUSAX €r0 HCIOJNb30BaHUS, XpPaHEHHs, TPAHCHIOPTUPOBKHU U
YTHJIU3AIAH JTOJDKEH OBITh 0€30MMaceH ISl KU3HH, 3I0POBbS MOTPEOUTEINSI, OKPYKAIOIICH
Cpellbl, a Tak)Ke He NMPUUYMHATH Bpel MMYIIECTBY morpedutens. TpeOoBaHUs, KOTOpPbHIE
JIOJDKHBI TO 00ECTIeUnBATh, SBISIOTCS 00s3aTEIHHBIMU U YCTaHABIMBAIOTCS 3aKOHOM HITH
B YCTAHOBJICHHOM WM TOPSJIKE.

WsroroBurens (ucmonmHuTENb) 00si3aH  o0ecreunBaTh 0OE€30MAaCHOCTh TOBapa
(paboTbl) B TEUEHHE YCTAHOBJIEHHOTO CpOKa CIYKObl WJIM CpPOKa TOJHOCTH TOBapa
(paboThI).

Bpen, npuurHEHHBIN XKU3HY, 3I0POBBIO UM UMYIIECTBY OTPEOUTENSI BCIICICTBHE
HeobecrnieueHus: 6€30MacHOCTH ToBapa (paboThl), MOIJIEKUT BO3MEIIICHHUIO.

He nomyckaetcst mpomaxka ToBapa (BBITIOJIHEHHUE PabOThI, OKa3aHUE yCIyTH), B TOM
YucJe WMIIOPTHOTO ToBapa (paboTel, ychayru), 06e3 uHPopMamuu 00 00s3aTeTbHOM
MOJITBEPKACHUN €TI0 COOTBETCTBUS YCTAHOBICHHBIM TPEOOBAHUSIM.

2. TPABO HA KAYECTBO TOBAPA (PABOTBI, YCJIYI'N)

JlanHoe mpaBO peryiaupyercsi cratbeil 4 3akoHa U O3HAyaeT, IPOAABEIl
(ucnomHUTENE) 0053aH TepeNaTh IMOTPEOUTEN0 TOBAp (BBIMOIHUTH PabOTy, OKa3aTh
YCIIYTY), KAa4€CTBO KOTOPOTO COOTBETCTBYET JOTOBOPY.
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[Ipn oTcyTcTBMM B JOTOBOpE YCIOBUW O KauecTBe ToBapa (paboThl, YCIyTru)
npojaBel] (MCIONMHUTENb) O0s3aH IMepefaTh MOTPEOUTENI0 TOBap (BBIMOIHUTH PabOTYy,
OKa3aTh yYCIyry), COOTBETCTBYIOIIUNA OOBIYHO TPEABSIBISEMBIM TpPeOOBAHUSM U
IOPUTOIHBIN ISl LeJdel, Afisi KOTOpBIX ToBap (pabota, yciayra) Takoro pojaa OObIYHO
UCTIONB3yeTCSl.

Ecnu mnpopasery (MCHOMHUTENb) MPU 3aKIOYEHUH JOroBOpa ObLI MOCTaBIICH
NOTpeOUTENIEM B M3BECTHOCTh O KOHKPETHBIX IESX MPHOOPETeHHs TOBapa (BBIMOIHEHUS
paboThl, OKa3aHUs YCIyru), MpojaBel] (HCIOJIHHUTENh) O0s3aH MepeaaTh MOTPEOUTEIIO
TOBap (BBIOJHUTH pabOTy, OKa3aTh YCIYTy), NPHUTOMHBIA JUIS HWCIIOJNB30BAaHUS B
COOTBETCTBUU C 3TUMH LIEIISIMHU.

[Ipu mponmaxke ToBapa 1mo o6pa3iy u (KMau) OMHCAaHUIO MPOJaBell 00s3aH MepeaaTh
MOTPEeOUTEINIO TOBAP, KOTOPBIM COOTBETCTBYET 00pa3ily U (MJIH) OMMCAHUIO.

Ecnu 3akoHamMu wWiM B YCTaHOBJIEHHOM HMMH TOPSAKE MPETyCMOTPEHbBI
o0si3aTenbHBIE TpeOoBaHUS K ToBapy (pabote, yciyre), mpojaaBel] (MCIOIHUTENb) 00s3aH
nepenaTh NOTPEeOUTEN0 TOBAp (BBIMOJIHUTE PabOTy, OKa3aTh YCIYry), COOTBETCTBYIOLIUI
3TUM TPEOOBAHUSIM.

3. IPABO HA UH®OPMAILINIO O TOBAPAX (PABOTAX, YCJIYI'AX)

JlanHOE TIpaBO perymupyercsi cratbedl 10 3akoHa M o3HaAdaeT, 4To M3roToBUTENH
(McToTHUTENb, TpOJaBel]) O0s3aH CBOCBPEMEHHO TMPEIOCTABIATH  TOTPEOUTEIIO
HEOOXOAMMYI0O W JOCTOBEpHYIO HHpopMaluioo o ToBapax (paborax, yciyrax),
00eCIeYnBaIOIIyI0 BO3MOKHOCTh MX ITPABUIIBHOT'O BEIOOpA.

Nudopmanust o toBapax (paboTax, yciyrax) B 00s3aTEIbHOM TOPSIKE TODKHA
COJepXKaTh:

e HAWMCHOBAHHME TEXHHYECKOTO  perjlaMeHTa WM  WHOE  YCTAaHOBJICHHOC
3aKOHOJATENIbCTBOM PD 0 TEXHUYECKOM PETYJIMPOBAHUH M CBUACTEILCTBYIOIIEE 00
00s13aTeILHOM TIOJTBEPKICHUN COOTBETCTBUS TOBapa 0003HAUCHHUE;

e CBeJeHHS 00 OCHOBHBIX MOTPEOUTENICKHX CBOWCTBAaX TOBapoB (paboT, yciyr), B
OTHOIICHUH TIPOJAYKTOB TTUTAHUS CBEJICHUS O COCTaBe (B TOM YHCJIC HAMMEHOBAHHUE
WCIIOJIb30BAHHBIX B TIPOIECCE W3TOTOBJICHHUS MPOJAYKTOB THUTAHUS ITHUIIECBBIX
N00aBOK, OMOJIOTUYECKU aKTUBHBIX J00aBOK, HH(GOpMAIIKs 0 HATMYUH B IPOJIYKTaX
MUTAaHUS KOMIIOHCHTOB, TIOJIYYCHHBIX C TPUMEHEHHUEM T'CHHO-HH)KCHEPHO-
MOJIU(DUIIMPOBAHHBIX OPraHW3MOB, B CJy4ae, €CJIU COJEp)KaHUWE YKa3aHHBIX
OpPraHW3MOB B TAKOM KOMIIOHEHTE COCTABJISICT OOJIee ACBSATH JICCATHIX MTPOIICHTA);

e IIHMIIEBOM IIECHHOCTH;

e 00 YCJIOBHSX IPUMCHCHUS U XPAHCHHUS,

e TMPOJIYKTOB MUTAHMUS;

e 0 crnocobax U3rOTOBIEHUS TOTOBBIX OION, Bece (o0beme), naTe U MecTe
W3TOTOBJICHUS U YITAKOBKH (pacacoBKH) MPOTYKTOB MUTAHMS, a TAKKE CBEICHUS O
MPOTUBOMOKA3aHUAX JJISl UX IPUMEHEHUS TIPU OT/IETbHBIX 3a00JIEBAHUSIX;

e IIEHY B pYOJISX M yCIOBUS IPUOOPETEHUS TOBAPOB (PadoT, yCIIyT), B TOM YHCIIE IPU
NPEIOCTABICHUH KpEeAUuTa pa3Mep KpeauTa, IMOJHYI0 CyMMY, IOJIeKAIYIO
BBITUIATE TOTPEOUTENIEM, M Tpad UK MOTAMICHUS TOW CYMMBI;

e TapaHTUWHBIN CPOK, ECIIU OH YCTAHOBJICH;

e mpaBuia U yciaoBus 3P(YEKTHBHOTO M OE30MACHOT0 HCIIOJB30BAaHHUS TOBApOB
(pabor, yciyr);

e CpPOK CHyXOBl HWJIM CpPOK TOJHOCTH TOBapoB (paboOT), YCTAaHOBIICHHBIH B
COOTBETCTBUU C HACTOSANIUM 3aKOHOM, a TaKKe CBEICHHS O HEOOXOIUMBIX
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NeUCTBUAX NOTpPeOUTENss 10 HUCTEYEHUH YKa3aHHBIX CPOKOB M BO3MOXHBIX
MOCIIEACTBUSX TMPH HEBBIOJHEHUHU TaKUX JEHCTBUM, eciau ToBapbl (paboThl) MO
UCTEUCHUH YKa3aHHBIX CPOKOB IMPEICTABIAIOT ONACHOCTH JJISl )KHU3HH, 3A0POBbS H
UMYIIECTBA MOTPEOUTEINS UM CTAHOBSITCS HEMPUTOIHBIMH ISl UCIIOIB30BAHUS 110
Ha3HAYCHUIO;

e aapec (MecTO HaxoxAcHHUs), (UPMEHHOC HaMMEHOBaHHE (HAaUMEHOBAHUE)
M3rOTOBHUTENS (MCTIONHUTENS, MPOJAABIA), YIOJIHOMOYEHHOW OpraHU3alludl WIIH
YIOJIHOMOYEHHOI'0 MHIMBUyaIbHOTO IpeANPUHUMATENS], UMIIOPTEpPa;

e wuHpopMmaruo 00 00s3aTEIHLHOM TMOATBEPKIACHUU COOTBETCTBHS TOBapoB (pador,
yeuyr);

e HHQOpPMAIMIO O MpPaBWIAX MPOJAXKU TOBAPOB (BBINOJHEHUS] pPabOT, OKa3aHUs
yeuyr);

e YyKa3aHME Ha KOHKPETHOE JIUIIO, KOTOpoe OyAeT BBIMOJHATH paboTy (OKa3bIBATh
yCIyry), ¥ HH()OPMALIMIO O HEM, €CIIM 3TO UMEET 3HaYCHHE, UCXOAS U3 XapaKTepa
paboThl (YyCIyTH);

e yKa3aHWE Ha WCIOJb30BaHWE (POHOTPAMM TPU OKA3aHHH PA3BICKATEIHHBIX YCIIYT
UCTIOJHUTEISIMUA MY3bIKAJIbHBIX MIPOU3BEACHUN.

Ecnu npuoOperaemsblii morpedureneM ToBap Obul B yNOTpPeOJEHUH WM B HEM
YCTpPaHSUICS HENOCTATOK (HEeIOCTAaTKH), MOTPEOUTENI0 JODKHA OBITh MpPEeJoCTaBiIeHA
uHpopmarys 06 3ToM.

4. TIPABUJIA TOCTABKH TOBAPA

[IpakTuyeckn KaxIplii ©W3 HAC Korma-nmubo mpuoOperan  TsDKENble |
KpynHorabapuTHble Bellnd (MeOenb WU OBITOBYIO TeXHUKY). IIpu 3TOM mpuXoauoch
II0JIb30BATHCSl YCIYrOoW JIOCTaBKM, KOTOPYIO IpeAjaracT MarasuH, IJ€ KyIUIEHA Belllb.
Ecin BBl ganmu corymacue Ha yciayry Mo JOCTaBKE TOBapa, €€ OCTaeTcs OQOpMHUTH U
OIIaTUTh, IPU 3TOM CJIEAYET IOMHUTh, YTO JOCTABKA TOBApa - yClIyra JONOJHUTENbHAS U
Mara3uH He BIIpaBE €€ HaBs3bIBaTbh, a MOXKET TOJBKO IPEJIOKUTH, TPOMH(POPMHUPOBAB
NOKYTIaTeNs O LEHE, YCIOBUAX U CPOKaX JOCTABKHU.

B ciydae ecnu Bbl JOCTaBIIsIeTe TOBAP CAMOCTOSITENIbHO, HYKHO OBITh TOTOBBIMH K
TOMY, YTO MpPH JOCTaBKE NPUIETCS HECTH OTBETCTBEHHOCTh 33 BCE MEXaHUYECKUE
HEJOCTAaTKU (ITOJIOMKH, CKOJIbI, TPELIUHBI U T.1.), KOTOPbIE MOT'YT MOSBUTHCS MO MYTH U3
MarasuHa J0 KBapTHUPBbI.

Heo6xoauMo NOMHUTB U c00JII0IATh HECKOJIbKO MPOCTHIX MPABHJI:

- obopMisisi M OIUIauuBas JOCTaBKY B MarasMHe, HE IMOJMNMCHIBANTE 3apaHee
HaKJIaJJHYIO Ha €LIE HE JIOCTABJICHHbIN TOBap;

- TIPUHSB JIOCTABJICHHBIH TOBAap, HE CIELIUTE PACIUCHIBATHCA B MOJIYYEHHUH, TOKA
TIIATEIbHO HE OCMOTPUTE €ro Ha MpeAMET HAIWYUS BUAMMBIX MEXAHUYECKUX
noBpexJeHuil. Eciau Bbl MX 0OHapyXuTe, MOXKHO CMEJO OTIPABIIATh BEIllb B MarasuH U
TpeboBaTh B3aMeH APYTYIO.

U, nakoHel, 00s3aTENbHO COXPAHSMTE ITOKYMEHTHI, MOATBEPXKIAIONINE OKa3aHHE
yCcIyr 1O JOCTaBKe. OJTO IIOMOXET MpPU3BaThb K OTBETCTBEHHOCTH OpPraHU3alUIo,
OCYILECTBIIABILYIO JIOCTaBKY, B Cilydae OOHApy>KEHUs MOBPEXKIEHHUH, JOMYIIEHHBIX MPU
HEaKKypaTHON TPaHCIIOPTUPOBKE TOBAPA.

5. MIPABO HA CYJAEBHYIO 3AIIIUTY

B coorBerctBuM co cratheir 17 3akoHa, 3ammTa npaB norTpeduTesei
OCYLIeCTBJISIETCH CYyAOM.
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Wcku o 3amure npaB motTpeduTesneit MOryT ObITh MPEABIBICHBI IO BRIOOPY UCTIA B
CyJ TI0 MECTY:

e HAXOXICHUS OPraHu3alMM, a €CJIM OTBETYMKOM SIBJISICTCS WHJIWBUIYAJIbHBIN
IpeIIPpUHUMATENb, - €70 JKUTEIbCTBA;

e JKUTEJIbCTBA WM NMPEObIBAaHUS UCTLA;

e 3AKJIOYEHUS WIH UCIIOJIHEHUS JOTOBOPA;

e €CIM HUCK K OpraHM3alMM BBITEKaeT U3 JEATEIbHOCTH ee (uiauana Wiu
IPEJICTAaBUTEIBCTBA, OH MOYKET OBITh MPEIBSBIEH B CyJ IO MECTY HaXOXKJICHHUS €€
¢uinana i npeacTaBUTEIbCTBA.

[ToTpebutenu o McKkaM, CBSI3aHHBIM C HApYIIEHUEM HUX IPaB, OCBOOOKAAIOTCA OT
YILIaThl TOCYJapPCTBEHHOM IMOILIMHBI B COOTBETCTBHU € 3aKOHOJATENBLCTBOM Poccuiickoi
®denepanuu 0 Hajlorax u coopax.

B cootBercTBUM co cTaTheil 15 3akoHa, MPUUYMHEHHBIA MOTPEOUTENIO0 MOPAIbHBIHI
Bpell BCIEICTBUE HApYyLICHHWS €ro IpaB, IPEIyCMOTPEHHBIX 3aKOHAMH MW WHBIMH
HOPMATHBHBIMU IIpaBOBbIMM akTamMu Poccuiickon ®denepauuu, peryaupyrommmMu
OTHOILIEHUS B 00JacTH 3allUThl MpaB MOTpeOUTENel, MOANSKUT KoMieHcanuu. Pasmep
KOMIIEHCAllMM MOPAJIBHOIO BpENa OIpPEACISIeTCS CyAOM M HE 3aBHCHT OT pasMepa
BO3MEIIEHUS UMYILECTBEHHOT O Bpea.

[Tpu yaoBiaeTBOpeHHU CyI0M TPeOOBAHMH MOTPEOUTENS, YCTAHOBIEHHBIX 3aKOHOM,
Cyd B3bICKMBAa€T C M3rOTOBUTENS (MCIOJHUTENS, MPOJaBLa, YIOJHOMOYEHHON
OpraHMu3alMy WM YIMOJHOMOYEHHOTO MHIMBUIYAJbHOTO MPEIIPUHUMATENS, UMIIOPTEPA)
3a HecoOI0/IeHrne B JOOPOBOJIHLHOM MOPSAKE YJOBIECTBOPEHUS TpeOOBAaHUI MOTpeOUTENS
mrpad B pazMepe MNATHAECIT MPOLEHTOB OT CYMMbl, NMPUCYKICHHOW CYIOM B MOJb3Y
norpeburens (4. 6 cr. 13 3akona).

Komumem kpaesoii opeanusayuu Ilpogcorosa npedocmasisiem — uieHam
Ilpogpcorosza  6o3modicnHocmsb — becnaammno2o  NOAYVHEHU — K8ATUDUYUPOBAHHOU
IOPUOUYECKOU NOMOWU, NO BONPOCAM 3auumul npae nompedoumenei. Cneyuanucmol
npasosoco omoena annapama Komumema oxasicym 6ecniammyro KOHCYTbMAYUOHHYIO
HOMOWD U NOOOEPIHCKY 8 BONPOCAX 3aUUNbL NPAs nompeobumenetl.

Ilpu smom npakmuueckyro nomowsb 8 paspeuileHuu cnopog 8 cgepe 3auumol
npas nompebumeinell, 6KIOYAS NPEOCMABUMETbCMEO UHMEPeco8 6 cyoe, HJeHbl
Ilpogpcoroza mocym nonyyums y xeanuguyuposannozo aosoxama (Maciennuxos
Heope Hukonaesuu, menegon: 8 (918) 317-85-32), okaswisaroweco rmopuduueckue
yenyeu unenam Ilpogcorosa, 6 pamxax Oeucmsyrowe2o co2lauleHus ¢ Kpaegou
opeanuzayueil [lpoghcorosa.
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